of Vermont

Vermont 211
Statistical Report*
Problem Category for Referred Services and Problem Subcategory for Referred Services
7/1/2023 to 10/31/2023

2898 Organizational/Community/International Services
2531 Disaster Services
182 Information Services
155  Community Groups and Government/Administrative Offices
48 Occupational/Professional Associations
31 Donor Services
18 Community Planning and Public Works
10 Community Economic Development and Finance

6 Organizational Development and Management Services
1 Arts and Culture
1 Political Organization and Participation

2983 Total Problem Subcategory for Referred Services

2432 Basic Needs
2130 Housing/Shelter
137  Utilities
88 Food
72 Transportation
34 Material Goods
2461 Total Problem Subcategory for Referred Services

329  Income Support and Employment
220  Public Assistance Programs
95 Temporary Financial Assistance
13 Employment
13 Social Insurance Programs
341 Total Problem Subcategory for Referred Services

120 Mental Health and Substance Use Disorder Services
81 Mental Health Assessment and Treatment
23 Substance Use Disorder Services

9 Mental Health Care Facilities
6 Counseling Settings
3 Mental Health Support Services

122 Total Problem Subcategory for Referred Services

115 Criminal Justice and Legal Services

68 Legal Services

18 Law Enforcement Services
14 Legal Assistance Modalities
9 Judicial Services

6 Legal Services Organizations
5 Law Enforcement Agencies
3 Courts

123 Total Problem Subcategory for Referred Services



104  Individual and Family Life
69 Individual and Family Support Services
13 Domestic Animal Services
Volunteer Opportunities
Mutual Support
Volunteer Development
Death Certification/Burial Arrangements
Leisure Activities/Recreation
06 Total Problem Subcategory for Referred Services
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89 Health Care
64 Health Supportive Services
16 Specialized Treatment and Prevention
Outpatient Health Facilities
Health Screening/Diagnostic Services
Human Reproduction
Inpatient Health Facilities
Rehabilitation/Habilitation Services
0 Total Problem Subcategory for Referred Services
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88 Environment and Public Health/Safety
72 Public Health
14 Environmental Protection and Improvement
6 Public Safety
92 Total Problem Subcategory for Referred Services

59 Consumer Services
19 Consumer Regulation
15 Consumer Assistance and Protection
14 Tax Organizations and Services
11 Money Management
59 Total Problem Subcategory for Referred Services

11 Education

6 Educational Support Services
3 Educational Programs
2 Educational Institutions/Schools

11 Total Problem Subcategory for Referred Services

*Note: The left-hand number represents the total number of contacts during this period from about the type of
category. The second column represents the number of subcategories for referrals provided. Also, more than one
service may have been referred to a single individual, and the same individual may have contacted Vermont 211
more than once during this time.



